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PURPOSE:   
 

To ensure recipients of service are education about Avenue II’s Mission 
Statement, Philosophy, Service Principles, Rights and Abuse Education, 
according to Ontario’s regulation 299/10  
 
PROCEDURE: 
 

Upon commencing service and annually thereafter with Avenue II, each person will be 
educated with Avenue II’s Mission Statement, Philosophy, Service Principles, as well as 
Rights and Abuse education.  
 
The information will be presented in a language and manner with a level of support that 
is appropriate to the capacity of the person with a developmental disability. 
 
Records will be maintained in the individual’s central file for 3 years then archived. 


